
SMART KYC Onboarding 
Process



Get Started page

In this page user 
have to enter their 

Email or Phone 
number to start the 

KYC process.



Sign up Page • If the user has entered his 
phone number on the first 
page and clicks on the 
Submit button then he will 
be redirected to the second 
signup page.

• On this page user has to 
enter his Email ID and select 
all the mandatory checks to 
proceed.

• The user can change the 
checkbox descriptions from 
the backend.

• Promo code and Referral 
code fields are optional and 
the user can remove them if 
he/she wants.



Sign up Page

• Once the user enters the 
valid email and phone 
number then he/she will be 
redirected to this page.

• User will receive OTP on 
their Mobile number and 
entered email.

• Users have to enter OTP to 
proceed.

• Also there is a details 
provided like which 
documents they need to 
handy so they can upload 
while doing KYC.



PAN Details Page
• Once the user enters the 

valid OTP then he/she 
will be redirected to the 
PAN details page.

• On this page the user 
have to enter the PAN 
Number, Name As Per 
The PAN(As per the IT 
site), and Date of Birth.

• Once all valid details are 
filled then need to click 
on the Submit button.

• “PAN Verification 
Successful” message will 
be displayed if all the 
details are correct.



PAN Details Page

• Once the user enters the 
valid PAN details then the 
pop-up will be displayed.

• If the user has a 
Digilocker then he/she 
can proceed by clicking 
on the YES button.

• If user wants to upload 
details manually then 
he/she can proceed by 
clicking on “No, I upload 
Manually” button.



Identification & Address Document Upload Page

• Once the user clicks on the 
“No, I upload Manually” 
button he/she will be 
redirected on this page.

• On this page, users have to 
upload his/her PAN front 
image to verify his/her 
identity.

• Users can upload the PAN 
image or upload the image 
using camera 



Identification & Address Document Upload Page

• Once the user uploads 
PAN image he/she will be 
redirected to this page.

• On this page there is a 
four options will be 
displayed.
1. Aadhaar
2. Passport
3. Driving License
4. Voter ID

• On this page, users have 
to upload his/her Front 
and Back image 
documents of the 
selected options.



Personal Data Page

• Once the user uploads 
Address Documents then 
he will be redirected to 
this page.

• On this page, users have to 
fill all the required 
personal details and have 
to select the Trading 
Segments.

• Once all details are filled 
user have to click on the 
Submit button.



Income Proof Page

• Once the user proceed 
by entering personal 
details he/she will be 
redirected to this page.

• On this page there are 
three options to upload 
income proof.
1. Bank Statement
2. ITR
3. Pay Slip

• User can only upload 
documents in PDF.



Nominee Details Page
• Once the user proceed by 

uploading Income proof 
then he/she will be 
redirected to this page.

• There are two options on 
the Nominee details page.
1. YES
2. NO

• If user selects NO option, 
then he/she will be 
redirected to the next 
page.

• If user selects YES option, 
then he need to fill the 
nominee details 

• User can add maximum 3 
nominees.



Bank verification Page

• Once the user proceed by 
adding nominee details 
user will be redirected to 
the Bank verification 
page.

• On this page users have 
to fill in and upload bank 
details and cancel cheque 
or passbook copy.



Bank verification Page

• Once the user 
proceed by adding 
bank details user will 
be redirected to the 
Bank verification 
page.

• On this page users 
have to verify the 
uploaded cancel 
cheque details and 
submit it.



Signature Page

• Once the user proceed 
by adding bank details 
user will be redirected 
to the signature page.

• On this page users have 
to upload a signature.



Visual Verification Page

• Once the user proceeds 
by uploading the 
signature user will be 
redirected to the Visual 
verification page.

• On this page user have 
to record the video also 
user can send visual 
verification link.



Tariff Scheme Page

• Once the user 
proceeds by 
uploading the visual 
video user will be 
redirected to the 
Tariff Scheme page.

• On this page user 
has to select the 
Tariff Scheme 
option.

• This is editable from 
the backend and the 
user can set the 
values.



Brokerage Scheme Page

• Once the user proceeds 
by selecting the Tariff 
Scheme the user will be 
redirected to the 
Brokerage Scheme page.

• On this page user has to 
select the Brokerage 
Scheme option.

• This is editable from the 
backend and the user can 
set the values.



(DDPI) Demat Debit and Pledge Instruction Page

• Once the user proceeds 
by selecting the 
Brokerage Scheme the 
user will be redirected to 
the (DDPI) DEMAT Debit 
and Pledge Instruction 
page.

• On this page the user 
has to select the (DDPI) 
DEMAT Debit and Pledge 
Instruction options.



Review Page

• Once the user 
proceeds by selecting 
the (DDPI) DEMAT 
Debit and Pledge 
Instruction the user 
will be redirected to 
the Review page.

• On this page the user 
can review all the 
details and submit it.



eSign Page

• Once the user the 
submit the Review page 
then he/she will be 
redirected to the Esign
page.

• Success message will be 
displayed on this page.

• Total 3 mails will be 
sent to the user.
1. Unsigned form
2. Esign KRA form
3. Esign KYC form


