
Kindly note that as per SEBI Circular SEBI/HO/MIRSD/POD-1/P/CIR/2024/4 dated JANUARY 12, 2024 
on providing the facility of voluntary freezing/blocking the online access of the trading account to 
clients you can now opt to freeze / block the Online access to your trading Account by either sending 
a request email from your registered Email Id on stoptrade@bdshah.com or by way of message from 
your registered mobile number on 9322235659. 

A. Timelines to freeze / block the client account: 

The online access of the trading account given to client will be freezed /blocked as also will cancel 
all the pending orders of the said client. The timelines for freezing/ blocking of the online access of 
the clients’ trading account is as under: 

Scenario Timelines for issuing acknowledgement as well as 
freezing blocking of the online access of the 
trading account 

Request received during the trading hours and 
within 15 minutes before the start of trading 

Within 15 mins 

Request received after the trading hours and 
15 minutes before the start of trading 

Before the start of next trading session 

 

B.      Trading hours will be as follows: 

Segment Start Time End Time 
Capital Market 9:15 am 3:30 pm 
Equity Derivatives 9:15 am 3:30 pm 
Commodities Derivatives 9:30 am 11:30 pm 

 
The time limit of 15 minutes is being specified for the purpose of issuing acknowledgement as well 
as freezing/blocking of the online access of the trading account. The trading hours and the time limit 
may change depending upon the change in market timing. 

The Policy regarding the same is attached herewith. 

 


